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Summary

Metro North Hospital and Health Service (HHS) has championed this statewide project and is the hub
for the Queensland Occupational Violence Strategy Unit (QOVSU). Led by Joanna Griffiths with a



specialist background in innovation and workforce improvement, the team are driven to create a safer
future for all healthcare staff and strongly uphold “Putting People First”. The team brings a range of
specialist knowledge and first-hand experience in the fields of emergency medicine, post incident
support, evaluation and delivers advanced project management skills and support to the statewide
project. The QOVSU have led the implementation of many OV initiatives throughout Queensland
HHSs and will continue to do so through working collaboratively, compassionately, and relentlessly to
prioritise the safety of staff, patients, and visitors. The project was a finalist in the Promoting
Wellbeing Category at the 2017 Queensland Health Awards for Excellence.
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Jan 2017

Jan 2018

Implementation sites

All Queensland Public Hospitals

Partnerships
Human Resources Branch, Mental Health, Alcohol and Other Drugs Branch, Queensland Clinical

Senate, Together Union and Australian Salaried Medical Officers Federation), Queensland
Ambulance Service, Queensland Police Service, Health Consumers Queensland
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Aim

Implementation of the recommendations of the Occupational Violence Prevention in Queensland
Health’s Hospital and Health Services Committee Report.

Benefits

¢ Influences organisational decision making and advocates for the provision of appropriate
resources to improve health and safety within Queensland Health.

¢ Ensures that the Minister for Health and Director-General are informed of key issues, trends,
performance and achievements related to occupational violence.

Background

The QOVSU was tasked to implement the 20 recommendations outlined in the Occupational
Violence Prevention in Queensland Health’s Hospital and Health Services Taskforce Report (May
2016) as initiated by Mr Michael Walsh, Director-General, Queensland Health, and the then-Minister
for Health and Minister for Ambulance Services, Mr Cameron Dick.

Evaluation and Results

The recommendations that were implemented can be viewed in Occupational Violence Taskforce
Report.

Further Reading


https://www.health.qld.gov.au/publications/portal/qh-reviews-investigations/occupational-violence-may2016.pdf
https://www.health.qld.gov.au/publications/portal/qh-reviews-investigations/occupational-violence-may2016.pdf
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