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Your Experience of Service

\/ | Torres and Cape
Skl Hospital and Health Service

258
surveys Survey Completion Rates

Completed

38 I Completed
[ Declined
36%
Communit
. y 19%
100%
11%
Torres and Cape HHS provides
community mental health services only.
12% 15%
2015 2016 2017

Overall how would you rate your
experience of care with this service
in the last 3 months?

Very Good
or Excellent

74%

Overall Experience Scores 2015—2017
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Experience Scores by Domain 2017

Overall Experience
Respect

Safety and Fairness
Participation
Individuality

Information and Support

Making a Difference

82 e Your Experience of Service

Highest Scale
Scoring W 5 - Highest Score
Questions 1 — Lowest Score

4.82

4.79 Q3. You felt safe
Q6. Your using this service

individuality
and values were 4-75

respected Q15. Youlh.ad
opportunities
to discuss your
progress with the
staff caring for you
4.74 4.74
Q4. Your privacy Q1o. Your
was respected opinions about
the involvement of
family or friends
in your care were
respected
Lowest
Scoring
Questions
3.97

Q23. The effect
the service had on
your hopefulness 3.94

for the future Q19. Explanation
of your rights and
3.88 responsibilities

Q21. Development
of a care plan
with you that
considered all of
your needs 3'86
Q24. The effect
the service had
on your ability to
manage your day
to day life
3.81 /
Q18. Information
given to you about
this service

. J

Statewide Report 2017

The best things about
this service were...

...The opportunity to speak.
The welcoming environment.

...| felt the staff
genuinely cared.

...l was not judged.

...Feeling as though | always
have a safe place to talk about
anything. So much support.

My experience would
have been better if...

...The interview room was more
private. You could hear everything
inside and outside of the room.

...It has been perfect,
couldn't improve anything.

...Great service.
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Service Survey Completion Rates

Episodes

N Il Completed
L 0 Declined
9%
Surveys
Completed
19
0 28% 36%
2015 2016 2017

Overall, I am satisfied with the Agree or
treatment my child receives Strongly Agree 89%
Overall Experience Scores 2015—2017
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Experience Scores by Domain 2017

Overall Experience
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Accessibility
Appropriateness of Care
Needs Were Met
General Satisfaction
Involvement in Care

Respect and Safety
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Service Outcomes

o
T
=]
N
=]
w
o
)
=]
6]
=]
o
=]
~N
o
oo
o
O
o

100

84 LB Family of Youth

Highest
Scoring
Questions

4.68

Q14. Staff speak
with me in a way
that | understand

4.56

Q13. Staff respect
my family's
religious/spiritual
beliefs

Lowest
Scoring
Questions

4.05
Q21. | am satisfied
with our family life

right now

3.95

Q3. | helped to
choose my child's
treatment goals

3.88

Q20. My child is
better able to cope
when things go
wrong

.

Scale

5 — Highest Score
1 — Lowest Score

4.68

Q12. Staff treat
me with respect

4.67

Qis. Staff are
sensitive to my
cultural/ethnic
background

4.47

Q10. My family
gets the help we
want for my child

4.00

Q11. My family
gets as much help
as we need for my
child

3-94

Q19. My child is
doing betterin
school and/or
work

Statewide Report 2017

What has been the most helpful
thing about the services you and
your child receive?

Flexible contact with family.
Outside hours phone calls etc.

Continuity of service
and the same clinician.

The staff were very helpful and they
would go out of their way to make
contact with me and my child.

What would improve
services here?

Sessions that involve parents/family
to know what is happening and how
to assist at home.

More outreach to outer
islands. Monthly is
not enough.
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Additional comments...

When I've provided feedback or
voiced concerns with the service,
the service has been responsive.

We need this service. In allit's
forms from OT to speech, psychology
to psychiatry. Supportin all areas.






